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No. P-13013/95/2023-UDID/IT/STATISTICS 
Govt. of India 

Ministry of Social Justice & Empowerment 
Department of Empowerment of Persons with Disabilities (Divyangjan) 
5th Floor, Pandit DeendayalAntyodaya Bhawan, CGO Complex, New Delhi-110003 

Date 15th October, 2025 
CIRCULAR 

Subject:- Revised Advisory and Standard Operating Procedure (SOP) to handle the cases 
of PwBD candidates applying for jobs or admission with Government Employers (GEs) or 
Government Institutions of Higher Education (GIHE) and Other Higher Education 
Institutions aided by Government (OHEI) regarding. 

 

The undersigned is directed to refer to the subject mentioned above and to state that the 
Department of Empowerment of Persons with Disabilities (Divyangjan) has issued a revised 
Advisory and Standard Operating Procedure (SOP) to handle cases of Persons with 
Benchmark Disabilities (PwBDs) applying for employment or admission with Government 
Employers (GEs), Government Institutions of Higher Education (GIHEs), and Other Higher 
Education Institutions (OHEIs) aided by Government. 

2. The enclosed Advisory and SOP are issued in supersession of the earlier Advisory-
cum- -13013/95/2023-
UDID/IT/STATISTICS dated 17.09.2024. All concerned authorities are requested to take 
necessary action for its implementation and ensure compliance. 

3. This issues with the approval of the competent authority. 

Encl: As above 

                                                                                                                     
(Manish Kumar Mishra) 

Under Secretary to the Government of India 
To, 

1. All Secretaries of Government of India 

2. Additional Chief Secretaries of Health/Principal Health Secretaries/Secretaries of Health 

Department/Directorate General of Health Services (All States/UTs Govt.) 

3. Principal Secretaries of Social Welfare Department/Secretaries of Social Welfare 

Department/Director Social Welfare Department (All States/UTs Govt.) 
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4. Chairmen/Heads of all recruiting and examination bodies of Centre, State and UT 

Governments 

 
Copy to: 

1. Office of Chief Commissioner of Persons with Disabilities (CCPD), New Delhi 
2. State Chief Commissioners of Persons with Disabilities (SCPDs) (All States/UTs Govt.) 
3. Web manager, DEPwD  with a request to upload on the website of the Dept. for wide 

publication 

 

                                                                                                                        
(Manish Kumar Mishra) 
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No. P-13013/95/2023-UDID/IT/STATISTICS

Government of India
Ministry of Social Justice & Empowerment

(Department of Empowerment of Persons with Disabilities)

Date: 15th October, 2025

Revised Advisory and Standard Operating Procedure (SOP) to handle the cases of PwBD 
candidates applying for jobs or admission with Government Employers (GEs) or 
Government Institutions of Higher Education (GIHE) and Other Higher Education 
Institutions aided by Government (OHEI) regarding.

Reference:

1.
disability assessment guidelines (SOP) for disability certification

2. Launch of UDID project through online swavalamban portal in January, 2017 vide 
Section 18(5) of RPwD Act, 2016

3.
certificate of disability through swavlambancard.gov.in portal.

4. -2020/DDIII (Note 8) dated 4th January 2021 
mandating the government employers to verify the authenticity of certificate of disability 
and examine suitability of the candidate in terms of functional requirement before 
appointment.

5. SOP on appeal for re-assessment of disability, issued by this DEPwD dated 19.06.2024
6.

to create a structure for handling the appeals of PwBD students, against the assessments 
of the designated medical boards of NMC.

7. Disability assessment guidelines (SOP) for disability certification, issued by department 
vide Gazette Notification dated 12.03.2024, and as amended from time to time.

8. Appeal mechanism prescribed by DEPwD for Government Employers (GEs) or 
Government and Other Institutions of Higher Education (GIHE& OHEI) dated 
17.07.2024.

9. -25/2024/policy dated 
25.04.2025, authorizing any organization to verify disability status/suitability for job by 
conducting a medical test.

Section 32 of the Rights of Persons with Disabilities Act, 2016 provides for reservation of not 
less than five percent seats for persons with benchmark disabilities in all Government
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Institutions of Higher Education (GIHE) and other Higher Education Institutions (OHEI) aided 
by the Government. Further, Section 34 of this Act also mandates the appropriate Government 
(GE) to appoint in every Government establishment not less than four percent of the total 
number of vacancies in the cadre strength in each group of posts, duly identified by the 
appropriate Government as mandated under Section 33 of the Act to be filled with persons with 
benchmark disabilities. It is essential that only genuine PwBD applicants meeting functional 
requirements of job/course get selected. This comprehensive SOP is being issued towards this 
goal only.                                                                                                      

The stakes in the selection to above mentioned jobs and higher education courses are quite 
high and consequently the competition is equally fierce. Of late, there have been some 
complaints about getting a fake disability certificate or with a different or higher percentage 
than actual disability. The DEPwD therefore, in compliance of reference- 4 & 6 and in 
supersession of reference- 8, is issuing the present comprehensive guidelines (SOP). 

1. Ensuring that disability certificate is genuine:  
project was launched in January, 2017 (reference-2) to create a National Database for all Persons 
with Disabilities (PwDs). Accordingly, certificates of disability and Unique Disability Identity 
cards are issued to Persons with Disabilities through medical assessment of PwDs (reference-1 & 
7) by competent medical authorities notified by governments of respective States /Union 
Territories.It is pertinent to mention here that in RPwD Act, the number of disabilities were 
increased to 21 from the 7 disabilities mentioned in PwD Act, 1995.                                                                     

Vide Rule-20 of RPwD Rules, 2017, the certificates of disability issued under the repealed PwD 
Act, 1995, shall continue to be valid after commencement of the RPwD Act, 2016 for the period 
specified therein. Vide Rule 18(5) of the same rules, the DEPwD mandated that, 01.06.2021 
onwards, the disability certificate shall be generated only through the swavalamban portal. 
However, a provision was kept in the said portal for digitizing the manual disability certificates 
generated earlier under RPwD Act, 2016 or under PwD Act, 1995. Now, majority of this work is 
also complete. 

Accordingly, all GEs/GIHEs/OHEIs are hereby requested to authenticate validity of 
disability certificate/UDID card from UDID portal. For this purpose, they are also encouraged to 

national database through an API for real-time, 

GE/GIHE/OHEI by department under a standard process of MoU. Further. The  
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GEs/GIHEs/OHEIs are advised to instruct, through their job notification/admission guidelines, 
the applicants to get their manual certificate (if any) digitized on UDID portal well within time, 
for such API-based authentication. However, if a manual old disability certificate is presented by 
the candidate, it may be got validated by the corresponding issuing authority of the State 
Government. 
 
2. Ensuring that Disability type and percentage of disability is correctly assessed and 
meets functional requirements of job/course 

 
Presently, UDID card is issued to PwDs through a decentralized mechanism of medical 
examination in various district/sub-district hospitals as notified by respective state/UT 
governments. The disability assessment guidelines, issued vide reference-6 above, have been 
framed based on infrastructure, expertise and training available in various parts of country to 
carry out the disability assessment. However, it is possible that medical 
institutions/Hospitals/Medical Boards empanelled by GE/GIHE/OHEI may be better equipped in 
terms of tools, equipments, machines, technologies to have more accurate assessment of the 
disability using disability assessment guidelines issued by Department (DEPwD). Medical 
institutions/Hospitals/Medical Boards can therefore additionally use those tools, equipments, 
assessment while evaluating a candidate for disability for jobs or admission with 
GE/GIHE/OHEI.  

 
It is also pertinent to mention that disability assessment guidelines have been framed to 

establish extent of disability in an individual and does not necessarily provide assurance of 
fitness of individual for a particular job or educational curriculum requirements. Therefore, many 
GE/GIHEs/OHEIs may additionally examine the PwBD applicants medically to establish 
suitability of applicant for the course/post for which he/she is being considered by 
GE/GIHE/OHEI. If necessary set of information required to establish suitability of job/admission 
is not available in any of the 3 documents available in UDID database, viz., UDID card, 
Disability certificate and diagnostics sheet, the earlier referred appropriate 
tests/procedures/protocols may also be included in the process of medical examination by 
GE/GIHE/OHEI. It needs to be ensured that sufficient number of hospitals are empanelled across 
the country by the GE/GIHE/OHEI so that PwBD candidates do not have to travel too far. 

3. Ensuring that an Appellate mechanism exists if PwBD is aggrieved by decision of 
empanelled hospital of GE/GIHE/OHEI 
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CCPD, vide reference-6 above, has also mandated for providing for Appellate hospitals by 

GE/GIHE/OHEI if the candidate has any grievance against the decision of the empanelled 

hospital. Therefore, an appeal arrangement is also expected to be provided by GE/GIHE/OHEI to 

PwBD applicants for re-evaluation of his suitability and extent of disability for the offered 

job/admission. 

 

***** 
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